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BOOKING & CANCELLATION GUIDE

BOOKINGS FOR 15 PEOPLE OR LESS:

. All bookings will be held as provisional until full payment is received.*

. Bookings must be paid in full 3 days prior to arrival.

. Payment not received 3 days prior to arrival may be cancelled by The Glasgow School of Art and
rooms re-sold.

. For reservations made within 3 days of date of arrival, full payment must be made at point of
booking.

BOOKINGS FOR 15+ PEOPLE:

. All bookings will be held as provisional until a 25% non-refundable deposit is received.

. We do require that the non-refundable deposit to be paid 3 months in advance.

. Final group numbers should be confirmed 3 months in advance. If the group number reduces
outside of this time frame, we will retain the deposit for cancellations. Extra rooms will be subject
to availability.

. The remainder of the booking total must be paid 3 days prior to arrival. Our primary payment
method is located in the booking email. Follow the link given at the time of booking.

MINIMUM NUMBER OF NIGHTS

We accept group bookings for 3+ nights. Groups must consist of 4 guests or more. We also welcome
individuals staying for 1+ weeks.

CANCELLATION POLICY:

In the event of cancellation, guests are requested to contact us as soon as possible by email at
accommodation@gsa.ac.uk. Refunds will be arranged as follows:

a. Groups sizes of under 15 guests require to give us notice of 3 days before booking start date —
full refund will be issued.

b. Group sizes of 15+ can make cancellations up to 3 months prior to the booking start date with
full refund given OR require to give us notice of 3 days before booking start date but we will retain the
25% deposit for any cancellations or amendments.

c. No notice, non-arrival or notice after check-in — NO REFUND

d. Please note that if you decide to reduce your stay, we cannot accommodate individuals or
groups under 15 below the minimum number of nights stated - the cost of the minimum number of
nights must be met. We will retain the 25% deposit for each night/room cancelled for groups of 15+.

*Long term guests of 2 weeks+ are required to pay fortnightly in advance. You should pay for the first
2 weeks before arrival and then 2 weeks in advance for remainder of your stay.

*Refunds will be processed by The Glasgow School of Art’s Finance Department. Refunds generally
take 3-5 working days to show into your account.

SITE RULES:

If you are staying at Blythswood House to attend a music event or similar, please note that we do not
allow guests to practice/play instruments onsite. The only exception to this are the pipes where we
ask that only chanters and drum pads to be used in our bookable communal areas. Thank you for
your understanding.



